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PRESS RELEASE 

Boulogne-Billancourt, 5th March 2021 

Solocal detected and blocked an intrusion attempt 
 into its information systems  

 

On the night of 17th to 18th February 2021, Solocal's IT department detected an attempt at intruding 
into the Company's internal network. 
 

In accordance with the Company's information systems security management procedures, the IT 
teams took the necessary preventive measures to: 

- preserve the Group's information systems; 
- block the intrusion attempt;  
- ensure that no damage has been done to the Group's tools and data; 
- protect all sensitive data of the Group and its customers.  

 

At the present stage of the investigations, no customers and users’ data have been compromised. 
The Company's main platforms available for firms and users (PagesJaunes, Solocal Manager, 
Solocal.com) have not been impacted and have remained safely accessible to all French people.  
 

The implemented actions resulted in a temporary slowdown in the Group's activity between the 
date of the attempted intrusion and the evening of 23rd February 2021, when the information 
systems were restored. Normal business activity resumed, with the Group's network accesses 
remaining under surveillance.  
 

This risk is covered by a specific insurance policy. The slowdown will therefore not have a significant 
impact on the Group's financial situation, with the 2021 guidance remaining unchanged. 
 

EN - About Solocal - www.solocal.com 

Solocal is the digital partner for all local companies in France, from VSEs, to SMBs or Large Companies with networks. Our job; vitalize local 
life. We strive every day to unveil the full potential of all companies by connecting them to their customers thanks to our innovative digital 
services. We advise over 315,000 companies all over France and support them to boost their activity thanks to our digital services (Relational 
Presence, Websites and Digital advertising). We also bring users the best possible digital experience with PagesJaunes, and Ooreka, and our 
GAFAM* partners.  
We provide professionals and the public with our high audience services, geolocalised data, scalable technology platforms, unparalleled 
commercial coverage across France, our privileged partnerships with digital companies and our talents in terms of data, development and 
digital marketing. Solocal moreover benefits from the "Digital Ad Trust" label. To know more about Solocal (Euronext Paris “LOCAL”): let's keep 
in touch @solocal 
*GAFAM : Google, Microsoft/Bing, Facebook, Apple, Amazon 

 

 Press contacts Investors Contacts Follow us : 

 Charlotte Millet +33 (0)1 46 23 30 00 Julie Gualino-Daly +33 (0)1 46 23 42 12  
 charlotte.millet@solocal.com jgualino@solocal.com  
  

Edwige Druon +33 (0)1 46 23 37 56 Colin Verbrugghe  +33 (0)1 46 23 40 13 solocal.com 
 edruon@solocal.com cverbrugghe@solocal.com 
 

  Xavier Le Tulzo +33(0)1 46 23 39 76 
  xletulzo@solocal.com 

https://www.solocal.com/
https://www.solocal.com/
mailto:charlotte.millet@solocal.com
mailto:charlotte.millet@solocal.com
mailto:jgualino@solocal.com
mailto:jgualino@solocal.com
mailto:edruon@solocal.com
mailto:edruon@solocal.com
mailto:cverbrugghe@solocal.com
mailto:cverbrugghe@solocal.com

